
 

 

 

Coronavirus disease (COVID-19) 
Fact sheet for ‘at-risk’ groups in the community  

Last updated: 7 April 2020 

IMPORTANT 
Please note under current Directions, the Victorian Government is directing all Victorians to stay at home to help 
limit the spread of coronavirus (COVID-19).  

If you can stay home, you must stay home. 

This fact sheet will help you understand how best to protect yourself, your family members and friends. 

Read general information about coronavirus disease (COVID-19) 

Who are the ‘at-risk’ groups??  
People in the community who are most at risk of severe illness from COVID-19, including: 

• Aboriginal and Torres Strait Islander people 50 years and older with one or more chronic medical conditions 
• People 65 years and older with chronic medical conditions 
• People 70 years and older 
• People with compromised immune systems 

The following chronic conditions are of concern in Aboriginal and Torres Strait Islander people over 50 years and 
vulnerable workers over 65 years: 

• Chronic renal failure 
• Coronary heart disease or congestive cardiac failure 
• Chronic lung disease (severe asthma for which frequent medical consultations or the use of multiple 

medications is required, cystic fibrosis, bronchiectasis, suppurative lung disease, chronic obstructive pulmonary 
disease, chronic emphysema) 

• Poorly controlled diabetes 
• Poorly controlled hypertension 

People with compromised immune systems, including those who: 

• Have haematological neoplasms: leukemias, lymphomas, myelodysplastic syndromes 
• Are post-transplant: solid organ (on immunosuppressive therapy), haematopoietic stem cell transplant (within 

24 months or on treatment for GVHD) 
• Are immunocompromised due to primary or acquired immunodeficiency (including HIV infection) 
• Are currently undergoing chemotherapy or radiotherapy 
• Receive high-dose corticosteroids (≥20 mg of prednisone per day, or equivalent) for ≥14 days 
• Receive all biologics and most disease-modifying anti-rheumatic drugs (DMARDs) as defined as follows:  

o Azathioprine >3.0 mg/kg/day 
o 6-Mercaptopurine >1.5 mg/kg/day 
o Methotrexate >0.4 mg/kg/week 
o Prednisone >20 mg/day. If <14 days treatment, can resume work when treatment ceased 
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o Tacrolimus (any dose) 
o Cyclosporine (any dose) 
o Cyclophosphamide (any dose) 
o Mycophenolate (any dose) 
o Combination (multiple) DMARDs irrespective of dose 

How should I protect myself? 
The most important protective measure you can take is to stay at home and follow the standard guidelines on 
hygiene and physical distancing: 

• wash your hands frequently and thoroughly with soap and water for at least 20 seconds 
• use an alcohol-based hand sanitiser that contains at least 60 per cent alcohol if you can’t easily access soap 

and water 
• cover your nose and mouth with a tissue when you cough or sneeze. If you don’t have a tissue, cough or 

sneeze into your upper sleeve or elbow 
• do not share drink bottles, crockery or cutlery 
• clean and disinfect high-touch surfaces regularly – for example, phones, keyboards, door handles, light 

switches, bench tops 
• maintain a distance of at least 1.5 metres from other people in your household.  

Are there additional precautions I should take? 
If you are at a higher risk you should also: 

• where possible, request assistance from family or friends for essential things, such as groceries 
• only leave your home for healthcare appointments (see note below). Keep these visits to a minimum and keep 

them short 
• avoid areas where there are suspected or confirmed cases of COVID-19 
• ensure that any visitors to your home (including carers and the people you live with) wash their hands 

thoroughly and frequently 
• make sure you are up-to-date with your routine vaccines, including the flu vaccine which is now available from 

your general practitioner (GP) or pharmacy. Phone ahead to let them know you are planning on attending and 
are at higher risk. 

Note: Bulk-billed telehealth medical services are available under Medicare for people with chronic health 
conditions, people aged over 70, Aboriginal and Torres Strait Islander people over 50, people who are 
immunocompromised, pregnant women and parents with new babies.  

What precautions can my carer/s take to help prevent spread of infection? 
Your carer/s should take the same precautions as you to prevent infection. If possible, visits from your carer/s 
should be limited to essential assessments and management. If your carer is unwell with a fever, cough or runny 
nose, they should not enter your home.  

What should I do if I feel unwell? 
Do not go to work if you feel unwell. If you are showing symptoms of COVID-19, ring your GP or the coronavirus 
hotline (1800 675 398).  

 

The most common symptoms of COVID-19 are: 

• fever (temperature of or above 37.5 degrees) 
• breathing difficulties, breathlessness 
• a cough 
• a sore throat 



 

Coronavirus disease (COVID-19)  
Fact sheet for people most at risk in the community 

• fatigue or tiredness. 

What are my work options? 

Seek the advice of your manager or HR department to find out how they can support you working remotely. 

If your work cannot be done from home, ensure appropriate physical distancing and be extra diligent with hygiene 
measures. 

What should I do if I come into contact with a suspected or confirmed case 
of COVID-19? 
Ring your GP or the coronavirus hotline (1800 675 398).  

Do not go to the hospital or GP clinic until you have phoned them first.  

Where can I find out more information? 
For Victorian updates: coronavirus.gov.au 

For national updates: health.gov.au/news/latest-information-about-novel-coronavirus 

For international updates: who.int/westernpacific/emergencies/novel-coronavirus 

WHO resources: who.int/health-topics/coronavirus  

*This factsheet is based upon current research and will be continuously updated as new evidence becomes available 

If you are concerned please call the coronavirus hotline 1800 675 398 
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